How to renew your City Fans United membership
If you originally joined City Fans United online, then please follow the instructions below – if you joined via a written form, then please scroll down to 2.0 to see how you can renew online.

Section 1
1.1 On your internet browser, visit www.cityfansunited.com :
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1.2 If you have registered previously on the website, enter your username and password details directly beneath the Login Form menu on the left and proceed to Section 3. 

Section 2

2.1 If you have never registered on the site before, then click on ‘Create an account’ as per the example below:
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2.2 Complete your registration details on the following screen (below) ensuring that you type in your real name in the ‘Name’ field, and in the ‘Email’ field, type in any e-mail address that you may have advised us of when you originally joined in order for us to match up with your membership details.
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2.3 Once completed, click Register
2.4 You will then receive an e-mail with a link to click on to activate your login.
2.5 Please allow up to 24 hours after registering for your membership details to become visible on the My Account screen as shown in Section 3 below.
Section 3 – Renewing

3.1 From the User Menu, select My Account

You will see the following:
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3.2 Select {Renew Now} and follow the prompts to renewing your membership online.

NB: If the {Renew Now} option wasn’t there (see screen below), then follow the instructions in Section 4:

[image: image5.png]Fie Edt View Favories Toos Help

7 Windows Live [google

a |

(<[> ) P

%R DR

van

me. » My Account

© Home
© Jon Online

© Donate Online
© News

© News Feeds
b Links

o My Account

Logi Det
o Logout

Hijbanks,

Si5] Joomla Templates

es | Documents | Events | Ju

reage - @ &

Dashboard - Mr. Jeff Banks

@ There are no contributions on record for you.

© ou are not registered for any current or upcoming Events.

yald xhtoml valid css

ting

Current





3.3 Complete the payment details, and follow prompts through to payment confirmation screen (see below):
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Section 4 – If {Renew Now} function is not visible
(This is likely to be the case if you originally joined via a handwritten form)
4.1 To renew click on Join Online in the Main Menu (as illustrated below)
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4.2 This will then bring up the following screen:
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4.3 Complete the details to allow instant renewal of your membership for 2011-12.

4.4 Then click on the ‘Confirm Contribution’ button at the bottom of the page.
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4.5 You will then see the following screen:
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4.6 Scroll down to the bottom of the page and select ‘Continue’

4.7 You will then be taken to the Payment screen, please follow prompts at this point.

4.8 Finally you will see this page once payment is complete:
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This completes the Renewal Process.

